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New User registration:

Open the url https://tomia.zendesk.com/ from browser
If you are a new user, you should register using your official email id

Step:1

Promoted articles



https://tomia.zendesk.com/

New User registration:

Step:2 | Please click on New to Tomia as you are a new user as shown below Step:3 |Please provide your full name and your official email-id as shown below

Sign in to TORMILA
Sign up to TOMIA

Switch to agent sign-im »
Please fill out this form, and we'll send you a
. welcome email so you can verify your email address
Email 4 S
. . and sign in
| | Reguired fields are marked by an asterisk (*)

Passwword

Your full name *

Forgot password? .
Your email *

Emailed us for support? Get a password

Mew to TOMIAT Sign up Cance




New User registration:

Please check you email and click on create password for creating a password that can be used for login and follow below instructions

Step:4

Check your email

You'll receive a link to set a new password for your
account. If you don't find the email in your inbox,
check your spam folder.

Step:5

Create a password for TOMIA Inbox

TOMIA =support@tomia.zendesk.com>

me v

Welcome to TOMIA helpdesk. Please click the link below to create a password and sign-in.
Create a password

f you didn’t sign up to TOMIA using this email address, you can safely ignore this email.

This email is a service from TOMIA. Delivered by Zendesk

[ & Reply | ~ Forward ) (@)

Step:6

Choose your secret password

You'll use this password to sign in to TOMIA.

Your name

Your password

| o]

Password requirements:
must be at least 5 characters

must be fewer than 128 characters

must be different from email address




New User registration:

Once the password is set, then url will be automatically sign in to respective user as shown below

DM | R

If you would like to create a new ticket, then you should click on submit a request

TOMIR



Submitting a Request

* The following popup will appear and please insert all the relevant information required for the ticket.

Submit a request

Subject
Enter any
. subject and
Description . K
Paragraph ~ B I B2 P ECE B W descrlptlon
to identify
the issue as
clearly as
possible
er the details of your request, A member of our support staff will respand as saon as possible
- Select the priority from the drop-
Priority
down list based on impact
Service Select the Service from
NONE the drop-down list
Attachments (optional) Any attaCh ment up tO

Add fle or drop fies hers 20MB can be added
such as traces, pcap,
image or any document

Click Submit and receive




To view the submitted tickets

* To view the submitted tickets status, please login to tomia.zendesk url and click on the user name.
* Then click on the Requests popup that will appear as highlighted below.
* All the tickets opened by you will appear after clicking the requests.

o TOMIA x =r
<~ > C 23 tomia.zendesk.com/hc/fen-us

TOMIR Submit a request sree
Profile

Requests

Activities

Change password

Sign out

Announcements ‘ ‘ Contact us ‘ ‘ FAQ

Promoted articles

TOMIA Data Centre planned maintenance: February

TOMIA End of Life Policy 21st, 2024 TOMIA's GSOC is available 24/7

Rorant artivityu




Ticket creation via Email:

* If you are facing any issue while registration or creating a ticket, Please Email to GSOC: ra-sh noc@tomiaglobal.com

* GSOC s available 24/7

Dear Colleagues,

Please be informed that we have updated our
TOMIA GSOC telephone number.

You can contact our 24*7 customer support
using below number.

+91 80 6918 9401
+41 44 382 4848

GSOC@TOMIAGIobal.com
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