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How to open a 
ticket in Zendesk 



New User registration:

3

Open the url  https://tomia.zendesk.com/ from browser
If you are a new user, you should register using your official email id 

Step:1

https://tomia.zendesk.com/


New User registration:

4

Step:3Step:2 Please click on New to Tomia as you are a new user as shown below Please provide your full name and your official email-id as shown below



Step:5 Step:6Step:4

Please check you email and click on create password for creating a password that can be used for login and follow below instructions

New User registration:



New User registration:

• Once the password is set, then url will be automatically sign in to respective user as shown below

• If you would like to create a new ticket, then you should click on submit a request



Submitting a Request

• The following popup will appear and please insert all the relevant information required for the ticket.

Enter any 
subject and 
description 
to identify 

the issue as 
clearly as 
possible

Select the priority from the drop-
down list based on impact

Select the Service from 
the drop-down list

Any attachment up to 
20MB can be added 
such as traces, pcap, 

image or any document Click Submit and receive 
your ticket ID



To view the submitted tickets

• To view the submitted tickets status, please login to tomia.zendesk url and click on the user name.
• Then click on the Requests popup that will appear as highlighted below.
• All the tickets opened by you will appear after clicking the requests.



Ticket creation via Email:
• If you are facing any issue while registration or creating a ticket, Please Email to GSOC: ra-sh_noc@tomiaglobal.com

• GSOC is available 24/7 

mailto:ra-sh_noc@tomiaglobal.com
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